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KYC and AML Processes for UK Investors

As part of our client on boarding process and prior to enabling investors to commit to any investment 
opportunity, CoInvestor is required to undertake KYC and AML tests in accordance with Financial Conduct 
Authority (‘FCA”) guidelines.  

Where investors are introduced by a financial adviser, then that adviser has the ability to circumvent the 
process below through the provision of a certificate of verification of identity. This can be facilitated by the 
platform as part of the ‘add a client’ function.

Direct investors are informed of the requirement for CoInvestor to undertake AML checks prior to them being 
able to commit to any investment. It is not possible for an investor to commit to an investment until they 
have passed the AML process.

The test is in real time and verifies the Investor’s identity across multiple positive and negative datasets in 
order to;

 • Verify identity 
 • Provide a detailed report for risk assessment
 • Flag politically exposed persons (“PEP” s) 
 • Highlight those subject to sanctions
 • Flag individuals listed on the CIFAS fraud database
 • Identify insolvent individuals 

CoInvestor runs electronic background checks using the IDU AML process supplied by Lexis Nexis. Under the 
UK AML regime, information from electronic databases are an acceptable form of client verification, and Joint 
Money Laundering Steering Group (“JMLSG”) guidance provides that this is sufficient on its own. It can be 
further supported with documentary evidence.

The JMSLG guidance sets out criteria which a firm should refer to when considering whether the information 
provided by a data provider is sufficiently extensive, reliable and accurate, and independent of the customer. 
Please see schedule 1 to this document evidencing CoInvestor’s considered approach to necessary data 
capture.

The guidance also lists a number of factors which firms should consider including whether:
 
 • the data provider is recognised through registration with the Information Commissioner’s Office
    (ICO)
 • the data provider is accredited, or certified, to offer the identity verification service through a
    governmental, industry or trade association process that involves meeting minimum published
    standards
 • it uses a range of multiple, positive information sources, including other activity history where
    appropriate, that can be called upon to link an applicant to both current and previous circumstances
 • it accesses a wide range of alert data sources; and
 • it has transparent processes that enable the firm to know what checks were carried out, what the
    results of these checks were, and what they mean in terms of how much certainty they give as to
    the identity of the subject.
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CoInvestor is satisfied that Lexis Nexis fulfil all of the above criteria. Full details of the criteria can be found 
here. The guidance does not specifically require firms to consider all of the factors listed, but CoInvestor takes 
the view that the more factors taken into account, the stronger the evidence for reliance on the data 
provider.

Please see schedule 1 to this document evidencing CoInvestor’s considered approach to necessary data capture.

Pass / Refer / Fail

In order to ‘PASS’ the AML/KYC check an investor must;

 i. meet a minimum positive score tested against multiple positive datasets, 
and 
 ii. not show on any negative datasets, 

On completion of a successful background check the Investor may then proceed to add funds.

In circumstances where the process is unable to satisfactorily confirm the identity of the investor with 
sufficient positive responses then the result is a ‘REFER’. 

An example of this would be an Investor showing negative against the address provided to CoInvestor as a 
result of not being on the electoral roll and having insufficient further verifications of the address. This might 
happen if they have moved in the last few months.

The Investor is not informed that they have been REFERRED but instead is thanked for allowing CoInvestor to 
proceed with the AML/KYC checks and informed that these can take up to 48 hours to complete. 

CoInvestor admin will be informed of the referral via a notification alert and initial details will be shown on 
the main admin dashboard. CoInvestor compliance staff will then review the detailed AML report generated 
and then get in touch with the Investor directly (an offline process) in order to request such specific further 
information as is deemed necessary to complete the AML process.

Typically, this will be a request to receive copies of identity documentation and utility bills to confirm proof of 
address.

On receipt of this further information the CoInvestor compliance team will determine whether the 
information received is sufficient to enable the investor to be upgraded to a PASS, whether further 
investigation needs to be undertaken prior to enabling the investor to proceed, or whether the investor 
information is fundamentally flawed and the investor should FAIL and not be enabled to proceed further. 

An Investor entering obviously incorrect data e.g. a date of birth indicating that they are under 18 years or 
age, or dead, will be an automatic FAIL.

The investor will be informed of any such decision via email or telephone. On successful completion of the 
AML/KYC process this fact will be date and time stamped for audit purposes and shown on the admin 
dashboard.

All investors must retake, and pass, the AML / KYC processes annually in order to be able to continue to be 
able to make investment commitments via the CoInvestor platform. If an investor updates certain key fields 
such as change of address, at any stage during the year, then CoInvestor automatically runs a new AML/KYC 
process. 

Anti-Money Laundering (“AML”) and Know Your Customer (“KYC”) Process

https://cdn2.hubspot.net/hubfs/1676979/Board_approved_final_Guidance_Part_I_December_17_CLEAN.pdf


“it accesses a wide range of alert 
data sources;”

• Land Registry property sales flags to identify
  ‘gone aways’
• UK’s most comprehensive mortality screening
   files to identify deaths and IOD fraud CIFAS
   National Fraud Database*
• IVA and Bankruptcy screening
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Schedule 1 - Lexis Nexis Process

The Lexis Nexis AML/KYC Process works in accordance with all Joint Money Laundering Steering Group 
(“JMLSG”) guidelines.

Anti-Money Laundering (“AML”) and Know Your Customer (“KYC”) Process

“it uses a range of positive information 
sources that can be called upon to link 
an applicant to both current and 
previous circumstances;”

“it accesses negative 
information sources, such as databases 
relating to identity fraud and deceased 
persons;” 

• Current Electoral Roll
• Current Rolling Register
• Historic Electoral Roll since 2001 Telephone
• Number database
• Land Registry data
• Registers of Scotland data
• Credit Active data
• Directors Register (UK)
• Shareholder Register
• GB Driving Licence verification
• UK & International Passport Verification Travel  
• Visa verification
• ID card verification
• MPAN (electricity bill) verification Credit/Debit  
• Card number verification Bank Account
   verification

• General Register Office death registration
   information employed to identify 
   impersonation of the deceased (IOD) fraud
• Halo (commercially aggregated mortality 
   database) employed to identify IOD fraud CIFAS
   National Fraud Database*
• Land Registry property sales flags to identify
   ‘gone aways’
• IVA and Bankruptcy screening
• County Court Judgment records
• International sanction files
• Politically Exposed Person (PEP) database
• Proprietary conflicting occupier logic  

CoInvestor ProcessJMSLG requirement criteria for 
an electronic verification process
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“and it has transparent 
processes that enable the firm to 
know what checks were carried 
out, what the results of these 
checks were, and what they mean 
in terms of how much certainty 
they give as to the identity of the 
subject.” 

When a subject is checked against the Lexis Nexis 
system, a fully transparent and detailed summary is 
provided which highlights: 

 • The results of these checks
 • The checks conducted during the
   process (including all datasets employed) 
 • The identity and address status of the
    subject – Pass, Fail or Refer 

• County Court Judgment records
• International sanction files
• Politically Exposed Person (PEP) database
• Proprietary conflicting occupier logic 


